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Online reviews are useful.



But sometimes too much…



Any good way to quickly overview
what people mention frequently?



(based on the word frequency without function words)

Standard Tag Cloud: Not So Great

What kind of rolls?

Presenter
Presentation Notes
To summarize online reviews, we started with a simple tag cloud visualization. This is a tag cloud simply based on the word frequency. With this tag cloud, I’m sure you can tell that this is about a Japanese restaurant, and the restaurant is probably good. However, more details are hard to grasp from this. For instance, “wait” is a term with a large font here. But we can’t really tell whether waiting will be short or long at this restaurant. “Roll” is also a commonly used term, but we can’t know what type of rolls reviewers mentioned.



How about this? Got a better idea?

Using adjective-noun word pairs



Review Spotlight Interface



Idea is simple, but powerful!

Adjective-noun word pairs 
add important details to 
tag clouds

Review Spotlight doesn’t 
lose the simplicity of tag 
clouds



Any question?

Contact: Koji Yatani
koji@dgp.toronto.edu
http://yatani.jp
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