
Description: 
 
(Please note that this is an entry level position for recent graduates) 
 
Orc Software, a leading provider of software for trading and risk management on 
electronic exchanges, is seeking a support specialist for our Toronto office. The support 
team works closely with the world's leading financial institutions on analysis and 
problem solving. Internally, the support team plays a crucial role in shaping the future of 
our products due to the feedback gained from our clients. 
 
This position is a technical and functional support role, and involves a range of 
responsibilities, from providing support to users of the Orc technology to training, 
installations/upgrades, testing, demos and account management. 
 
The ideal candidate is a recent graduate with a degree in computing, finance, business or 
mathematics. Experience within the financial industry, either on the trading floor or at a 
trading firm is desirable. Other qualifications include a sound knowledge of computer 
systems, in particular Solaris or Unix. Absolutely essential is a genuine interest in trading 
and the financial markets. 
 
Applicants should be highly motivated, with a strong desire to learn, flexible, and expect 
a high level of action and responsibility from the start. Key attributes include the ability 
to troubleshoot system problems for customers, follow tasks through to completion, 
multi- task, and be a solid team player with a desire to learn new systems and processes. 
The position involves working closely with clients, and therefore strong interpersonal 
skills are also essential. 
 
We are recruiting for this position ASAP. The salary will be 40k CAD per year. Please 
apply via jobs_toronto@... 
 
(No phone calls please) 
 
---------------------------------------------------------- 
Orc Software provides technology for advanced market making, trading and brokerage. 
 
Orc Software's technology is used by customers in Europe, North America and Asia 
Pacific. Customers include professionals in a large proportion of the world's leading 
financial institutions e.g. investment banks, trading and market making firms, brokerage 
houses, Internet brokers, institutional investors, hedge funds and electronic exchanges. 
They use the Orc Technology for analysis, electronic and automated execution in 
equities, fixed income, currencies and commodities. 
 
The Orc Technology provides simultaneous access to more than 100 exchanges 
completely integrated on a single screen. The company is listed on the Stockholm 
exchange and has operations in Chicago, Frankfurt, Hong Kong, London, Milan, 



Moscow, New York, Stockholm, St. Petersburg, Sydney, Tokyo, Toronto, Vienna and 
Zurich. 


