




















tUdOf ‘ Des2co Project at CRP Henri Tudor

7 CRP Henri Tudor Luxembourg: innovation for enterprises and ,
public organisations. (Staff = 450) le’i

7 Activities: applied research; development of tools, methods, labels, standards,
certifications; consulting; high-level training and qualification

A Dest2Co project: MM

2 Architecture, Engineering and
Construction sector (AEC)

7 Highly-collaborative business domains

72 Need for projects’ specific sets of
services

72 Service-based innovation: envisioning
future services for AEC

72 Method and toolset for the design of
services
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tUdOf Step 1: strategic requirements

Service Science & Innovation

www.tudar. |
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(Udor ‘Step 2. use measurement library
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71 Measurement Frameworks:

2 Shared Understanding, Objective Agreement, Measurability
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UdOr ‘Step 3. Instantiates measurements
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Assurance[Sharing of expertise]
= <performed; monitored,
reviewed; controlled>

Assurance[Sharing of docs]
= <performed; monitored; reviewed,
controlled><SL mngt>
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UdOr

Service Science & Innovation

‘Step 4: assess, compare, evolve
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__Service Science & Innovation

‘ Step 5: refine
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Thanks for your attention

Assurance Requirements of Business
Services

{andre.rifaut; eric.dubois, sylvain.kubicki, sophie.ramel}@tudor.lu

London, June 21, 2011
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For more information concerning the 1* Framework and its use in
industry, please see:

The 1* Home Page:

http://www.cs.toronto.edu/km/istar/

The Collaborative 1* Wiki

http://istar.rwth-aachen.de/tiki-index.php

istar modeling group on Linkedin

http://www.linkedin.com/groups/istar-modeling-3795855

i-star group on Citeulike

http://www.citeulike.org/groupfunc/14571/home
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